
 

                                        School Specific Safeguarding Information  

Safeguarding is everyone’s responsibility; think the unthinkable 
 

 
Key Personnel  

 
 
Role Name Email Telephone 

Designated 
Safeguarding Lead 
(DSL)*/** 

Dionne 
Seagrove 

d.seagrove@belgraveschool.com 

 

07961 663279 

Deputy DSL(s)*/** 

 

Hannah 
Griffiths 

h.griffiths@belgraveschool.com 

 

0117 9743133 
 

Principal Dionne 
Seagrove 

d.seagrove@belgraveschool.com 

 

07961 663279 

School Online 
Safety Lead 

Hannah 
Griffiths 

h.griffiths@belgraveschool.com 

 

0117 9743133 
 

Company Strategic 
Safeguarding Lead 

Tracey 
Storey 

tracey@melroseeducation.com  07811 155180 

Company Deputy 
Strategic 
Safeguarding Lead 

Henrietta 
Jordan 

henrietta@melroseeducation.com 07398 134202 

 
*Out of hours contact details will be made available to staff 
**Any changes to key personnel/holiday/emergency contacts will be shared with 
the appropriate agencies and LA safeguarding boards/hubs 
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Type of Concern Bristol Local Authority or National 
Contact/Guidance 

If you are concerned about a child or 
young person 

Email: First Response 

Phone: 0117 9036444 

Other: 

Emergency duty team 01454 615 165 

Report a child missing from Education 
Bristol City Council – Education Welfare 

www.bristol.gov.uk/schools-learning-
early-years/children-missing-education-

cme 
 

Education inclusion manager 
Ingrid.Hooper@bristol.gov.uk 

 
Domestic Abuse, Stalking and Honour Based Violence (MARAC) 

Forced Marriage Unit  
Telephone No. 020 7008 0151  

Email: fmu@fco.gov.uk 

If you are concerned about an adult 
(aged 16+) 

 
Complete the Safe Lives Risk Identification 

Checklist 
Email/Telephone/Further Information: 

If you are concerned about a 
vulnerable adult 

Care Direct 

Telephone: 0117 922 2750 

Emergency Contact: Police 999 

Domestic Abuse Support – Bristol 
Directorate of local and national 

services www.bristol.gov.uk/crime-
emergencies/abuse-violence 

National Domestic Abuse Helpline 
Telephone No. 0808 2000 247 

Domestic Abuse Helpline available 24 hours 
a day 

Website offers guidance and support for 
potential victims 

Refuge :  https://www.refuge.org.uk/ 
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Lighthouse Safeguarding Unit (Avon and Somerset Police) 01278 649228 
LighthouseBristol@avonandsomerset.police.uk 

Mental Health Crisis (24 hours, 7 days a week) Bristol Mental Health 0300 555 0334 

Prevent Duty 01278 647466 PreventSW@avonandsomerset.police.uk 

Operation Topaz (Avon and Somerset Police) Child sexual exploitation & criminal 
exploitation www.avonandsomerset.police.uk/forms/vul 

For Early Help, Consultation and 
Enquiries: 

 

Families in Focus (targeted support) 
Tel: 0117 903 7770 

Safeguarding in Education Team 
Tel: 0117 922 2710 

safeguardingineducationteam@bristol.gov.uk 

Police (non-emergency): 101 

LADO: 

Telephone: 0117 903 7795 

If you have concerns about a professional 
working with a child 

FGM advice  NSPCC FGM helpline 0800 028 3550  fgmhelp@nspcc.org.uk 

Whistleblowing NSPCC Whistleblowing hotline  0800028 0285 help@nspcc.org.uk 

Online Safety Advice  Professional Online Safeguarding Helpline )334 381 4772 
helpline@saferinternet.org.uk 

Young Carers – advice and support Carers Support Centre  0117 958 9980 
www.carerssupportcentre.org.uk/young-carers/contact-young-carers/ 

Child and Adolescent Mental Health (CAMHS) South 0117 340 8121 

Avon and Wiltshire Mental Health Partnership NHS Trust 24/7 crisis line 08009531919 

Advice around harmful and sexualised behaviour 

Be Safe  0117 340 8700  www.awp.nhs.uk/camhs/camhs-services/HSB-services/be-
safe 

Brook Traffic Light Tool : CPD Brook Sexual Behaviours Traffic Light Tool (RSE) course 

Signed:  D.E Seagrove 

Principal Name:  Dionne Seagrove 

Date: 1 September 2024 
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